First Environment’s ISO 14065 Accreditation (Rev.  6/10/2024)
First Environment is accredited by the ANSI National Accreditation Board (ANAB) as a GHG verification body under the ISO 14065 standard. Pursuant to First Environment’s accreditation as a verifier under ISO 14065, First Environment is required to communicate the following information as part of its proposal.
· First Environment retains authority and responsibility for its validation or verification activities, decisions, and validation or verification statements.
· Should a client wish to appeal against or dispute the decisions of First Environment, it should do so in accordance with First Environment’s Appeals Resolution and Complaint Handling procedure; a copy of which is available on request.  Should a complaint arise about First Environment, this should in the first instance be made to First Environment’s NJ Headquarters office.
· Except as may be required by Law, First Environment shall treat as strictly confidential all information obtained or produced in 3rd party assessments. 
· Except as required by witness audits and accreditation assessments by accreditation bodies or oversight authorities of GHG regimes and sector schemes, First Environment will not disclose to a third party, without a client’s prior written consent, any information that comes into its possession, the possession of its employees, agents or others in the course of the engagement.  Where disclosure is required by a relevant reporting program, First Environment will give timely notification to a client prior to any release of information to the public domain.
· First Environment does not issue marks of conformity and does not restrict the use of its unaltered Validation or Verification Report or Opinion.  Client shall not use First Environment’s validation and/or verification report and/or opinion in a manner that could mislead intended users or impair the reputation of First Environment.
· On occasion, a representative of the accreditation body or relevant GHG program may request to witness First Environment’s validation or verification activities. This is an accreditation body rule and one that cannot be changed by First Environment or a client.  In these occasional instances, First Environment shall notify the client in advance.
· The client is responsible for complying with validation or verification requirements and making the necessary arrangements for the conduct of the validation or verification activities, including provisions for examining documentation and access to all relevant processes, areas, records, and personnel.
· First Environment assumes that Validation or Verification activities will be conducted in English.  The client is responsible for notifying First Environment of language requirements other than English.  Language requirements include verbal communication, written communication and document review.
· Where the verification criteria include ISO14064-1 and the client makes public a GHG assertion claiming conformance to ISO14064-1, client is responsible for making available to the public a GHG report prepared in accordance with ISO14064-1 or an independent third-party verification statement related to the assertion, and if the client’s assertion has been independently verified, the verification statement shall be made available to intended users.
· Client authorizes First Environment to submit the validation/verification report and/or statement to the applicable GHG programme or regulatory body. Client will have the opportunity to address any validation/verification findings prior to the submission of the report and/or statement.
· First Environment is accredited to the ISO17029:2019, ISO14065:2020, and ISO14064-3:2019 international standards. All validation/verification activities are performed in accordance with the requirements of these standards and the relevant GHG program.
